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Welcome to the latest ITRS newsletter. In this issue we announce that ITRS has been sold to the 
Carlyle Group, and you can find out why this is exciting news inside. We showcase two clients who 
have improved lifecycle visibility and global performance monitoring through the implementation 
of Geneos. We also discuss a new partnership with Kaazing that will see its WebSocket Gateway 
integrated into the ITRS Geneos framework. In our regular ‘Hot buttons’ and ‘Did you know?’ 
sections we highlight some of the new features that appear in the latest version of Geneos -  
as well as providing some helpful hints and tips. Thank you for reading.

Patrick McVeigh 
ITRS Global Marketing Director

ITRS sells to Carlyle 
On 26 September 2011 we 
announced the acquisition of 
ITRS Group by the Carlyle Europe 
Technology Partners. Find out 
why this is exciting news. Page 2

Global Geneos roll  
out success

Joyce Tiu, manager of  
support services in America 

gives us the run down on  
a succesful Geneos 
deployment for  
a global bank.  
Page 3

Increasing our 
presence in Asia
Over 30 ITRS existing and potential clients 
attended the ITRS Executive Luncheon at 
the Mandarin Oriental, Hong Kong, in June. 
James Mills presented an overview of the 
ITRS strategy, followed by a presentation 
on delivering Business Driven Applications 
by David Liew, account director for ITRS 
Asia. Page 5

Moving 
forward 
with 
Kaazing 
ITRS has 
partnered 

with Kaazing 
to deliver secure, 

real-time access 
to management 

information across the company 
from desktop browsers and mobile 
applications, Quintin Gomez, ITRS CTO tells 
the story. Page 4

Thomson Reuters  
rolls out Geneos
Thomson Reuters to sell Geneos 
configuration via its own direct sales force 
to its clients. Page 5

ITRS provides visibility to 
Marshall Wace
Marshall Wace, one of Europe’s leading 
hedge fund managers, improves visibility 
across the trade lifecycle and improves 
trading uptime. Page 6

Message from Patrick

Quintin Gomez
CTO ITRS

    Joyce Tiu 
  Manager Support Services,  
ITRS America
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Over 30 ITRS existing and potential clients attended the ITRS Executive Luncheon at the Mandarin 
Oriental, Hong Kong this June. 

James Mills, managing director ITRS Asia opened the event with an overview of the ITRS strategy, 
followed by a presentation on delivering Business Driven Applications by David Liew, account 
director for ITRS Asia.

The panel discussion that followed focused on how measuring and managing market data and 
front office applications latencies impacts your bottom line, and some great speakers were fielded 
including Citigroup’s Victor Ekong, SVP and regional head of Market Data Services and Joel Harvey, 
SVP and regional support head of Equities, and Charles Wong, CTO APAC from NewEdge. 

A follow up survey has been sent to all involved and plans are in place to hold the next panel in 
Singapore as well as another Hong Kong panel in the early part of next year.

Increasing our presence in Asia 

Thomson Reuters has adopted Geneos to 
provide enterprise-wide monitoring and 
management capabilities for the Thomson 
Reuters Enterprise Platform for Real-Time and 
will be selling the Thomson Reuters Geneos 

configuration via its own direct sales force to 
its clients. In addition they will also deploy 

the Geneos platform to provide detailed 
systems management information for the 
Elektron Hosting environment. 

Kevin Covington, CEO of ITRS Group, 
said: “Thomson Reuters Elektron and 
the Enterprise Platform support the 
world’s largest financial marketplace, 
and ITRS is very pleased to be 
integrated into this community of 
best in class and innovative offerings. 
Today’s trading environment requires 

proactive management of enterprise data 
and trading infrastructures, which comprise 
both in-house deployed and vendor-hosted 
technologies. The critical nature of these 
complex real-time environments necessitates 
maintaining end-to-end visibility of systems 
performance to assure service quality in terms 
of speed, capacity and reliability.”

"Today’s trading environment 
requires proactive management 
of enterprise data and trading 
infrastructures, which comprise 
both in-house deployed and 
vendor-hosted technologies."

Terry Roche, Global Head of Real-Time 
Information and Platform, Enterprise, Thomson 
Reuters, said: “In today’s competitive market, 
data and infrastructure are key elements to a 
financial firm’s business strategy, and ensuring 
that these systems are continuously optimized 
is crucial to success. Our relationship with 
ITRS allows us to provide our customers with 
detailed real-time knowledge to monitor the 
health of every component in their trading 
architectures, whether deployed locally or 
accessed as hosted solutions via Elektron - our 
global infrastructure.”

Please contact us if you would like to know 
more about Thomson Reuters use of Geneos.

Thomson Reuters rolls out Geneos

“It was great to be able to 
update and inform people of 
the ITRS strategy and have 
open discussions to get client 
feedback and input.”
—  �JAmes Mills, managing director 

ITRS ASIA

James Mills, Managing Director ITRS Asia presents at the ITRS Executive Luncheon



Although dedicated 
to delivering a quick 
response to changing 
business needs, 
Marshall Wace, one of 

Europe’s leading hedge 
fund managers, had no 

visibility across the trade 
lifecycle and was struggling 

to manage email system 
alerts effectively as a result. 

“It was information overload,” 
admits Chris Stanton, co-head of 

development. “No visibility across the 
trade lifecycle meant the operations team 

might see problems in their area if there was a 
fault in execution, but not know the reason.” 

When the firm looked for suitable tools to filter 
and manage alerts, it found many monitoring 
systems were focused around monitoring 
infrastructure such as servers. Those that could 
monitor applications through log files didn’t 
provide much in the way of coordination or 
automation. 

The firm selected ITRS Geneos to provide a 
coordinated global view of all its systems. 
“It was pretty clear that Geneos would suit 
our needs,” Stanton says. “Having used it for 
a month, we were confident we could get it 

monitoring everything we needed and with the 
level of coordination we required.”

Geneos monitors Marshall Wace’s entire 
infrastructure and applications estate, 
consisting of around 100 applications running 
across 150 virtualised Windows and Unix 
servers in three locations. Since its introduction, 
Marshall Wace has managed to rectify issues 
before trading opens that, in the past, would 
have involved losing some trading time. Another 
benefit has been the ability to personalise 
the solution, for example setting alerts to be 
triggered only when something happens three 
times within a certain period.

“It was pretty clear that Geneos 
would suit our needs.” 
“Geneos has provided a quantum leap in terms 
of pulling everything together,” says Stanton. 
“Because it's a common platform, everyone's 
much more of aware of what's going on around 
the IT plant. We can be more proactive about 
identifying who’s impacted by an issue and then 
alert the people affected. Developers have seen 
the benefit of not having to monitor their own 
applications, no longer being called out in the 
night to fix issues, and of being able to get on
with development rather than fixes during  
the day.” 

ITRS training is about to launch a new Active Dashboard design and 
deployment training module that will be rolled out in Q1 of 2012.  
We will share best practice dashboards developed over the years to 
provide delegates with a head start on visualising the metrics gathered by 
Geneos. We have also upgraded the existing Geneos course with a series 
of shorter modules that can be delivered individually or grouped together 
to form a more comprehensive training experience. 

Delegates attending the course will now benefit from technology 

enhancements, although laptop computers have previously been used for 
practical work and experimentation, since the beginning of October each 
delegate now uses an iPad. So, they can now display and annotate slides 
and practical exercises; at the end of the training session they can email 
themselves a copy.

For more information on next year’s syllabus or find out more about ITRS 
training please visit www.itrsgroup.com/services/training or contact us at 
training@itrsgroup.com.

New Geneos Training Courses

ITRS provides visibility  
to Marshall Wace

Chris Stanton 
Co-head of development  
at Marshall Wace
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Every issue we update you on some of the latest features available in 
Geneos. Following are some of the new features in the latest release, 
version 2011.2.1. 

Intraday Breach Predictor
This new feature shows predictions for threshold breaches and allows 
dynamic analysis of abnormal behaviour. The predicted breach time 
allows users to be alerted well in advance of any potential incident,  
so that appropriate steps can be taken. 

Adaptive Rules
This feature allows known data curves to be used as the basis for rule 
calculations. This means that rules can be ‘adaptive’ based on prior 
knowledge of the daily variations in the data to which they are applied. 
An example might be moving a threshold to deal with known changes in 
trading volumes during the day.

Enhancements to Rule Functionality 
The Rule Manager now includes functions that enhance the way in which 
Rules can be used, such as the ability to perform regular expression 
matching and the addition of various ‘string’ functions that allow greater 
flexibility when using text values.

Enhancements to Trapmon plug-in 
The Trapmon plug-in (used to detect SNMP traps) has been enhanced 
to provide a ‘Customer Views Mode’. In this mode incoming traps are 
tested against a series of user-defined matchers and any traps that are 
successfully matched are displayed in a dataview on the basis of a new 
row for each incoming trap. Prior to this release, the Trapmon plug-in 
collected SNMP traps and published these through a stream to the FKM 
plug-in (File Keyword Monitoring).

To find out more, log in to the client area of itrsgroup.com and look at the 
latest release notes for Geneos 2011.1 or contact support in your local 
ITRS office.

“The new Intraday Breach Predictor shows 
predictions for threshold breaches and allows 
dynamic analysis of abnormal behaviour.”

New features in Geneos
Our ‘did you know’ section features frequently asked questions by clients. 
It also provides you with more on technical updates or better ways of 
achieving great results through Geneos.   

Increase monitored components with confidence
The new subscription based feature in Active Console and Gateway 
version GA2011.2 allows Active Consoles to be configured so that 
only updates to active views, charts or dashboards are sent between 
Gateways and the Active Console. Enabling this feature allows operations 
teams to increase their number of monitored components with 
confidence. Only relevant updates will be passed to the console, providing 
greater efficiency and a reduction in network bandwidth utilisation. To use 
this new feature both the Gateway and Active Console will need to be 
running version GA2011.2 or higher.

New NetProbes capability
New Geneos feature, Self Announcing NetProbes allow an Agent known 
as ‘NetProbe Service’ to follow an application as it is moved from one 
server to another. In Floating mode, a NetProbe and Managed Entity 
are configured on the Gateway via the Gateway Setup Editor, but the 
NetProbe configuration doesn't contain any connection details. The 
NetProbe can be configured via its own XML configuration file that 
contains the connection details of the Gateway. On starting, the NetProbe 
will inform the Gateway of its hostname and listen port, and the Gateway 
will then connect as normal. If the NetProbe service moves to a different 
server, the old service will stop communicating and the new service will 
publish its details to the gateway.

Updates to Active Console
You can now stop the Active Console from minimising to the system tray 
via the System Tray section of the Workspace settings. This is particularly 
useful in Windows 7 where the system tray and task bar functionality 
has changed. The Active Console also now has the ability to create user 
defined dockables called list views, whose content is populated by paths. 
They can contain anything from all snoozed items to managed variables 
assigned to you, or critical and warning cells within your system.

To find out more please contact your local support team or email 
support@itrsgroup.com. 

Earlier this year we conducted an extensive, 
interview led user survey with 101 responses 
from 60 clients from around the world. Once 
again we would like to thank everyone who 
participated in the survey, the results of which 
have been very informative and valuable.  
Overall the feedback was informative, largely 
very positive and supportive of the new 
investments ITRS is making in the product line 
and supporting services.

I thought it would be useful to share a few key 
findings and highlight some of the actions we 
are taking as a result of this vital client input.

The most pleasing aspect of the survey was 
the overall positive comments we received 
on service and the fact that ITRS clients were 
highly likely to recommend ITRS to others. 
Something we need to work on is improving the 
quality of new releases of our software. This is 
confirmation of something we have been aware 
of as the product portfolio increases. As the 
size, variety and scale of deployments increase, 
the processes surrounding testing need to scale 
up accordingly. I am delighted to say that we 
have made good progress on this with the new 
development and dedicated testing facility we 

have established in Manila, which now has over 
20 staff (see Manila opening story).

Something that we are paying attention to is 
the need to look again at the commercial model 
for charging for Geneos licences. As Geneos 
becomes more widely used we need to think 
about how appropriate the CPU/Server licensing 
charging mechanism is, so I am working with 
the management team to construct some 
variations on our business model, which we will 
share with you in due course. 

Kevin Covington – CEO

Did you know?

ITRS Client Survey 



We are pleased to welcome a number of new 
staff to ITRS globally, with numbers growing  
in our London, Hong Kong, New York and 
Manila offices. 

Since we opened our ancillary development 
and support centre in Manila in the Philippines 
earlier this year we’ve been joined by 20 new 
team members including senior developers, 
test engineers and technical leads. 

Meanwhile we have been strengthening our 
technical support teams in Hong Kong and 
adding to our UK staff with new appointments 
in software development and QA. The  
New York office has also grown with the 
introduction of new support analysts and 
account managers. 
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New starters

About us

ITRS Group leads the way in a new 
discipline that extends real-time 
monitoring into a comprehensive 
operational and service management 
solution. Providing innovative  
businesses with the visibility  
necessary to identify, analyse and 
mitigate risk, ITRS Group has been 
recognised through industry awards  
for our innovation and customer  
support. Our products are specifically 
designed to reduce service disruption, 
improve IT efficiency, and ensure  
that critical operational processes  
are executed as planned, protecting 
against both business reputation and 
trading risk. 

Established in 1997, ITRS has offices 
in London, New York and Hong Kong 
supporting clients worldwide including 
data vendors, brokers, exchanges,  
hedge funds and banks. ITRS has  
over 600 Geneos installations, 
implemented in 60 leading financial 
institutions, including eight of the top 
ten global investment banks. 

For more information visit  
www.itrsgroup.com or email 
information@itrsgroup.com.

Americas
ITRS America Inc.
The Chrysler Building 
405 Lexington Avenue  
50th Floor, New York  
NY 10174

t: +1 646 602 7040 
f: +1 646 201 4463

Asia Pacific
ITRS Asia Ltd
Unit 3310, 33/F 
The Center  
99 Queen's Road Central 
Hong Kong

 t: +852 3907 7900
 f: +852 3907 7901

Philippines
ITRS (PHILS.) Inc.
5/F, 6780 (Jaka Building)
Ayala Avenue
Makati City, 1226
Philippines 

 t: +63 2 555 0571
 f: +63 2 555 0570

Europe
ITRS Group Plc
 31 Worship Street 
London, EC2A 2DX 
United Kingdom

 t: +44 (0)20 7638 6700 
 f: +44 (0)20 7256 5760

itrsgroup.com 




